
This education resource was produced in partnership  
with the St Vincent de Paul Society NSW.

Lila’s Story
It’s hard for Lila* to tell her story. She’s a proud 
woman who finds it hard to seek help. She and 
her husband moved to Australia to live with his 
family, but her life quickly fell into a devastating 
pattern of abuse and neglect.

Lila was experiencing family violence, so she 
gathered all her courage and called emergency 
services. They stepped in and she and her 
children were relocated to a women’s refuge.

A Vinnies volunteer, Lesley*, continues to play 
a crucial role in Lila’s life, providing invaluable 
assistance to Lila and her children. She helped Lila 
transition from the refuge to her own apartment; 
guided her to manage the household finances;  
and enrolled her children into local sports. 

“Lesley had contacts with sporting teams in  
the area and now my kids have joined teams…  
I can see development with their confidence,” 
mentions Lila.

Lila has a thirst for learning, never having been 
given the opportunity to educate herself while she 
lived with her husband’s family, and Vinnies has 
been supporting her through her studies at TAFE.

She is now looking for part-time work. She wants 
to support her family, and also show herself and 
the world how far she has come and how much 
she is capable of.

Lila explains: “Some people like me might have 
lost everything and are starting life from scratch. 
And we may not be comfortable asking for help. 
[But] I am a different person now.”

*The names in these real-life case studies have been  
changed to protect the identities of the people involved.  
Source: St Vincent de Paul Society. vinnies.org.au 

Key Statistics 

While 28.2% of all people in Australia 
were born overseas, in 2016 they 
comprised 46% (53,606 people) of 
the homeless population, compared 
to 31% in 2011

79% of people from Culturally 
and Linguistically Diverse (CALD) 
backgrounds experiencing 
homelessness were aged 12 - 34 years

Of people experiencing homelessness 
who were born overseas and arrived 
in Australia in the five years prior to 
the 2016 census:

12% were born in India

10% in China

6% in Afghanistan

5% in Pakistan

4% in Thailand, Vietnam,

Taiwan and Malaysia

Altogether, 74% (13,088) were living in 
‘severely’ crowded dwellings and 13% 
(2,350) were living in boarding houses
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The rate of homelessness 
in Australia has increased 
4.6% over the last five 
years. Filthy Rich & 
Homeless will continue 
the national discussion 
about the factors that 
influence homelessness  
in Australia today.

Over three nights on SBS 
8.30pm 14, 15, 16 August.
Full series available  

 

Challenges Faced by 
Culturally and Linguistically 
Diverse Communities
People from CALD backgrounds who are experiencing 
homelessness face additional obstacles to accessing 
emergency accommodation, securing housing and 
accessing support and assistance. 

They often contend with language barriers, 
discrimination, and social isolation. They may have 
limited knowledge of Australian legal and social systems; 
and must figure out how to access culturally appropriate 
support such as translation services and bilingual staff.

Many recent migrants, asylum seekers and refugees are 
particularly vulnerable to homelessness depending on 
which category of visa they hold. Their right to work, right 
to social security, access to education and training, and 
access to Medicare may be restricted in some instances. 

As a result, this group is often dependent on the support 
available to them through local community services, 
including migrant and refugee support services offered 
by organisations like Vinnies and others. 

Those experiencing homelessness from a CALD 
background are, however, less likely to use homelessness 
services due to the additional barriers they face. This in 
turn results in this group facing increased hardship as 
their circumstances become more complicated over time. 

For more information and learning 
resources visit vinnies.org.au

For further SBS Learn resources on  
homelessness head to sbs.com.au/learn/
filthy-rich-and-homeless

Activity
Review this fact sheet and consider the following:

a. What solutions have been proposed 
(either by government, Non-Governmental 
Organisations, charities or other entities) to 
better assist people from CALD backgrounds 
who are experiencing homelessness? 

b. Consider some of the obstacles people 
of CALD backgrounds may face, such 
as language barriers, social isolation and 
discrimination. Can you think of any additional 
barriers or obstacles? From this perspective, 
what solutions do you think are most useful 
or important? Do you have any other ideas to 
better assist this group?

c. For further reading and resources, head to  
the Federation of Ethnic Communities’ 
Councils of Australia ((FECCA) website:  
fecca.org.au. Read the FECCA fact sheet  
on CALD homelessness.
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