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Jeremy’s Story
Jeremy* moved over to Australia from New Zealand 
looking for work. But mental health and addiction 
issues eventually took their toll.

He spent around 10 years of his life without a home, 
living in refuges, at friends’ places and even on the 
streets. “I stayed at a friend’s flat for about five years, 
just sleeping on the couch,” says Jeremy.

When he arrived at the Vinnies Matthew Talbot Hostel  
in central Sydney, he was given a bed and access to 
life-changing services. He was able to find his feet 
again in a safe environment. 

The Vinnies Matthew Talbot Hostel provides 
accommodation and specialised support to men who 
are homeless or at risk of homelessness. Its services 
range from nutritious meals, clothing and showers, to 
housing support, healthcare, and life skills classes. It 
also provides a safe, welcoming environment for people 
who are sleeping rough and have experienced trauma.

Jeremy was lucky that Vinnies later found him a private 
apartment to rent fairly quickly – it took around a year. 
With nearly 200,000 families and households seeking 
affordable housing many are on the waitlist for much, 
much longer.1

“They furnished it for me and gave me pots and pans, 
a bed, kitchen table, sofa, TV, coffee table. Basics, but 
it got me going and it’s a good flat.”

Since finding support, Jeremy has greatly improved his 
situation and re-built his confidence.

“I’m an example. I wouldn’t be anywhere near this state 
of mind or state of place if it wasn’t for Vinnies…  
I’m a different person now.”
*The names in these real-life case studies have been changed to 
protect the identities of the people involved. Source: St Vincent  
de Paul Society. vinnies.org.au 

1 The Australian Institute of Health and Welfare states that waitlists 
for social housing remain long, with 189,400 households awaiting 
social housing allocation at 30 June 2017. https://www.aihw.gov.au/
reports/housing-assistance/housing-assistance-in-australia-2018/
contents/housing-in-australia accessed 20 July 2018.

Types of Homelessness
While people living on the streets or improvised 
dwellings are sometimes visible to the public, 
there are many others experiencing homelessness 
who are not sleeping rough. The Australian 
Bureau of Statistics definition of homelessness 
includes three categories:

Primary homelessness refers to all 
people without a roof over their head, 
whether they are living on the streets, 
sleeping in parks or cars, or living in 
derelict buildings as temporary shelter

Secondary homelessness includes 
people who frequently move 
from one temporary shelter to 
another. This means people living 
in emergency accommodation or 
refuges, couch surfing or staying  
in boarding houses

Tertiary homelessness refers 
to people who are living in 
accommodation that does not meet 
the minimum community standard 
for housing. This includes people 
who live in boarding houses for the 
medium to long term, who live in 
accommodation that does not have 
‘self-contained facilities’ (e.g. their 
own bathrooms or kitchen), and  
who do not have a long-term lease

Types of 
Homelessness
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Discuss as a group: What are some of the 
barriers facing these different groups? What are 
the needs of people experiencing these different 
types of homelessness? How do they differ?
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The Increase of Invisible 
Homelessness in Crowded 
Dwellings 
The statistics show that only 7% of people experiencing 
homelessness are sleeping rough (about 8,200 people in 
2016). Those experiencing other forms of homelessness 
are often not visible to the public, even though the 
number is rapidly increasingly. 

Many (around 51,088 people) are living in ‘severely’ 
crowded dwellings which require four or more extra 
bedrooms to accommodate the people who usually live 
there. The amount of people living in severely crowded 
dwellings has increased by nearly 10,000 people in the 
past five years (to 51,088 people).

Others are living in ‘crowded’ dwellings which require 
three extra bedrooms to accommodate the people 
who usually live there. This group is not classified as 
homeless but is at risk. The number of people living like 
this has also increased at an alarming rate, rising by one 
third between 2011 and 2016 (to 80,877).

People living in severely crowded dwellings are 
considered to be homeless because:

• They do not have access to space for relaxing and 
social interactions;

• They do not have personal living space (i.e. family or 
small group);

• They do not have basic privacy;

• Families do not have exclusive access to kitchen 
facilities and a bathroom.

Filthy Rich & Homeless 
sees five high-profile 
Australians swap their 
privileged lives to discover 
what life is like for the 
nation’s 116,000 homeless 
people (Census 2016).

Over three nights on SBS 
8.30pm 14, 15, 16 August.
Full series available  
on SBS On Demand.

For more information and education 
resources visit vinnies.org.au

For further SBS Learn resources on 
homelessness head to sbs.com.au/learn/
filthy-rich-and-homeless

Discuss as a class what the effects of living in these 
conditions might be.

Activities
a. Discuss in groups what does ‘home’ mean 

to you? Write a list of things that come to 
mind. Draw a diagram of three overlapping 
circles on the board and write one of the 
following headings in the circles ‘house’, 
‘home’, ‘shelter’. 

b. As a group, discuss which items from the 
initial lists about what ‘home’ means fit into 
which circle or overlapping area and write it 
on the board. 

c. As a group, discuss why being homeless is 
more than just being without a house.

What does your class think is needed to 
end homelessness in our country? Research 
the solutions that have been put forward by 
government, Non-Governmental Organisations like 
Vinnies, as well as people who have experienced 
homelessness. Make a list. Which solutions 
do you think could best provide for the people 
experiencing primary, secondary and tertiary 
homelessness (as outlined on page 1 and 2)?
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